
 
 

OTAGO REGIONAL COUNCIL 
 

Agenda for a meeting of the Communications Committee to be  
held in the Council Chamber, 70 Stafford Street, Dunedin on  

Wednesday 2 August 2017, commencing at 9:00am 
 
 

Membership: Cr Michael Deaker (Chairperson) 
Cr Carmen Hope (Deputy Chairperson) 
Cr Graeme Bell 
Cr Doug Brown  
Cr Trevor Kempton 
Cr Michael Laws 
Cr Ella Lawton 
Cr Sam Neill 
Cr Andrew Noone 
Cr Gretchen Robertson 
Cr Bryan Scott 
Cr Stephen Woodhead 

 
 
Apologies: Cr Noone  
 
Leave of Absence: Cr Neill 
 
In attendance:  
 
 

Please note that there is an embargo on agenda items until 08:30am on  
Monday 31 July 2017 

 
 
CONFIRMATION OF AGENDA 
 
 
CONFLICT OF INTEREST 
 
 
PUBLIC FORUM 
 
 
MINUTES 

The minutes of the meeting held on 14 June 2017, having been circulated, 
for adoption. 
 
 

ACTIONS 
Status report on the resolutions of the Communications Committee. 



 
 
 

 
Report No. Meeting Resolution Status 
2017/0848 
Waiwera 
River 
Catchment 
Water Quality 
Study 

14/6/17 
Technical 
Committee 

That a stakeholder engagement proposal is 
brought to the next Communications round. 

CLOSED. 
Item 1 of the agenda. 

 
 
PART A – ITEMS FOR NOTING 

 
Item 1 
2017/0906 Stakeholder Engagement Report.  Acting DSE, 14/07/2017 
 

Reporting on the community, stakeholder and staff engagement activities 
carried out by Stakeholder Engagement directorate staff for the period  
27 May to 14 July 2017 
 
Three appendices to the report, circulated with the agenda: 
 
1. A list of upcoming events the Stakeholder Engagement directorate are 

involved in, as at 14 July 2017. 
 
2. The Otago Regional Council report “Our Lakes – How the Communities 

of Queenstown and Wanaka use and value their lakes” 
 
3. The Otago Regional Council’s “Waiwera Water Quality Community 

Engagement Plan” 
 
 
Item 2 
2017/0958 Communications Committee – New Website, July 2017.  Acting DSE, 

14/07/2017 
 

The report highlights the redvelopment progress of the ORC’s 
website to improve the user experience and allow for more self-
service when engaging with ORC online. 



 
 

OTAGO REGIONAL COUNCIL 
 

Minutes of a meeting of the Communications Committee  
held in the Council Chamber, 70 Stafford Street, Dunedin on  

Wednesday 14 June 2017, commencing at 5:43pm 
 
 

Membership: Cr Michael Deaker (Chairperson) 
Cr Carmen Hope (Deputy Chairperson) 
Cr Graeme Bell 
Cr Doug Brown  
Cr Trevor Kempton 
Cr Michael Laws 
Cr Sam Neill 
Cr Andrew Noone 
Cr Gretchen Robertson 
Cr Bryan Scott 
Cr Stephen Woodhead 

 
 
Apologies: Cr Deaker  
 Apology accepted. 
 
In attendance: Peter Bodeker (CEO) 

Nick Donnelly (DCS) 
Michele Poole (acting DSHE) 
Gavin Palmer (DEHS) 
Scott MacLean (DEMO) 
Fraser McRae (DPPRM) 
Lauren McDonald (Committee Secretary) 
 

 
Cr Hope chaired the meeting in the absence of Cr Deaker 
 
CONFIRMATION OF AGENDA 
No changes to the agenda. 
 
CONFLICT OF INTEREST 
No conflicts of interest advised. 
 
PUBLIC FORUM 
No public forum held. 
 
MINUTES 

The minutes of the meeting held on 3 May 2017, having been circulated, 
were adopted on the motion of Crs Woodhead and Noone. 
 



 
 
Ms Poole provided an update on the community papers included in media monitoring.  
She advised two community papers have been added, the Clutha Leader and the Waitaki 
Herald.  A request was made for the Cromwell News to be included in the clippings 
service. 
 
 
ACTIONS 
 
Status report on the resolutions of the Communications Committee. 
 
Report No. Meeting Resolution Status 
2017/0664 
Director’s 
report 

22/3/17 That ORC construct a simple explanation of water 
issues and how they interact, for water quality and 
water quantity. 

CLOSED 
To be included in the 
next publication of  
ORC Waterlines due 
for release by 30 June 
2017 

 
PART A – ITEMS FOR NOTING 

 
Item 1 
2017/0814 Stakeholder Engagement Report.  DSE, 26/05/2017 
 

The report outlined the community, stakeholder and staff engagement 
activities carried out by Stakeholder Engagement directorate staff for the 
period 14 April to 26 May 2017 and included a list of upcoming events the 
Stakeholder Engagement directorate are involved in. 
 
The report Otago Regional Council’s Water Quality Awareness Survey – 
May 2017 was appended to the report. 
 

Discussion held on the Water Quality Awareness Survey 
 
Concerns were expressed in regard to the sample size of the survey (300 participants) 
and the value of the statistics gained, level of uptake for water quality testing by 
farmers, and progress of change of attitude/behaviour at ‘grass roots’ level. 
 
Mr Bodeker confirmed the survey was undertaken as an Annual Plan target and a large 
survey would require additional funding. 
 
Cr Bell left the room at 5:54pm and returned at 5:57pm. 
 
Discussion was held on what communications would assist in affecting change of water 
quality behaviours and practice, i.e. reinforcing of compliance requirements. 
 
Mr Bodeker commented that Council had the responsibility and ability to affect 
behaviours through an enforcement method, which will come in force in 2020.  The 
current approach has been on education and communication rather than compliance. 
 



 
 
Ms Poole advised for future research a review of the communications strategy could be 
undertaken, including the methodology, sample size and outcomes. 
 
Mr Bodeker advised an update would be provided to Council through his CE report on 
monitoring and communications needed to see improvement on water quality 
compliance (including environmental risk assessments) to the 28 June Council meeting. 
 
A request was made for a copy of the Pollution guidebook to be provided to councillors 
prior to its distribution. 
 
Moved Cr Noone 
Seconded Cr Neill 
 
That this report be noted. 
 
Motion carried 
 
 
The meeting was declared closed at 6:15pm 
 
 
 
 
Chairperson 



 

REPORT 
 
Document ID: A1015176 
Report Number: 2017/0906 
Prepared For: Communications Committee 
Prepared By: Stakeholder Engagement Directorate 
Date: 14 July 2017 
 
Subject: Communications Committee – Activity Report July 2017 
 
 
This report records stakeholder engagement activity between 27 May and 14 July 2017. 
 
1. WATER QUALITY 
Our staff have undertaken engagement activities and events under the council’s rural 
water quality programme (W3) with a range of stakeholders.  The specific objective for 
stakeholder engagement activity, as outlined in the 2016-17 Annual Plan, is to achieve 
90 percent landholder awareness of the rules.  This is measured using a stakeholder 
survey and was achieved at 91%.  
 
1.1. Field days, workshops, and presentations 
 
1.1.1. Industry-led activities 

i. North Otago Dairy Working Group – 29 May  
Liaison staff hosted a meeting of the North Otago Dairy Working Group along 
with ORC Environmental Monitoring staff, who gave an overview of the season 
from ORC’s perspective and the group reviewed their season to date.  
 
Over the last 12 months the NODWG has provided on-farm advice and plans to 
12 dairy farmers.  The discussions helped farmers understand the water plan and 
also helped them put solutions in place to solve any issues that they had.  We 
have also helped at-risk farms with 20 WOF’s on farm to help improve effluent 
management and identify their risks.  The principal benefit of the NODWG is 
assessed as improving communication between stakeholders in North Otago, 
understanding the issues that farmers face, joint communications and events 
from the group and addressing at-risk farms in the area. 
 

ii. Clinton School visit – 1 June 
Liaison staff talked to Rooms 3 and 4 at the Clinton School about water in their 
local stream.  Unfortunately, the weather prevented a field trip to the Kuriwao 
stream, but there was a good discussion on where their water comes from, what 
is living in it, and why it is important to protect it.  Some of the students had also 
brought in water from their home properties which they inspected through the 
clarity tube.  
 

iii. Mid Otago Farm Forestry Field day – 9 June 
Liaison and Environmental Monitoring staff attended a field day at the Fulton 
Hogan forestry block at Henley with 12 farmers and forestry people.   

 



 

The focus of the field trip was to visit an operational skid site with an 
opportunity to discuss the requirements and technology now available for the 
logging industry.  There were questions around working around waterways, but 
the main message from Council staff was that environmental considerations 
need to be addressed in the planning stages of any new block being logged and 
at planting. 
 

iv. Pomahaka Water Care Group – Water test summary meetings Clinton and 
Tapanui – 14 June 
Liaison staff attended the meetings which were presented by group chairman 
Lloyd McCall and Landcare Trust Project Facilitator Craig Simpson.  Over 25 
people attended the Clinton meeting and more than 30 attended at Tapanui.  
 
The meetings were an opportunity for people in the catchment who are involved 
with the project to get an overall summary of the results for the season.  Council 
staff answered questions regarding the implementation of the Water Plan rules.  
 

v. Clutha Development Trust Project Meeting – 19 June 
Liaison staff attended a meeting of the project team including representatives 
from industry groups and other organisations such as Federated Farmers, 
DairyNZ and Fish and Game to discuss the summary of findings from the last 
year’s testing.  It was also noted that the group will need to consider its income 
streams as its funding from the Sustainable Farming Fund is in its last year.  
 

vi. Beef and Lamb Land Environment Plan level 2 (LEP) workshop – 21 June  
Six staff from the AgResearch team at Invermay attended this LEP workshop.  
The day comprised a brief rundown of the LEP1 programme, a presentation on 
the Water Plan for Otago rules from ORC Liaison staff, and then the staff 
completed the LEP level 2 workshop using the Invermay farm as an example.  
 
This was the first opportunity that some of the staff have had a chance to discuss 
our Water Plan.      
 

vii. ANZ Bank Rural Professionals Presentation – 21 June, Dunedin 
ORC Liaison staff presented to fifteen ANZ Bank Rural Professional staff.  The 
presentation gave an overview of the Water Plan rules, landowners’ compliance 
requirements, and the various catchment initiatives occurring throughout Otago.  
 
Discussion then moved on to how the bank can advocate and support their 
customers to get the best environmental results.  There seemed to be a real 
willingness for the bank to become more involved in this area.  
 

viii. Meeting with Primary Land Users Group (Waikato) – 27 June 
Group Chairman Lloyd McCall and Landcare Trust Project Facilitator Craig 
Simpson joined Liaison staff in meeting with representatives from the Primary 
Land Users Group (PLUG) in Waikato to discuss the catchment group model 
and how the group was established. 
 

 



 

PLUG was particularly interested in why the Pomahaka Water Care Group 
formed, what was involved in keeping it going and what results had been 
achieved so far.  Liaison staff answered questions regarding the Water Plan and 
how it influenced the actions of the group and how this Council supports 
catchment groups.  
 

 
Figure 1: Discussions about the Pomahaka Water Care Group (PWCG) 
Project.  From left: Rebecca Begg (ORC), Lloyd McCall (PWCG),  
Jim Cotman (PLUG), Leanna Birch (PLUG), Craig Simpson (Landcare 
Trust). 
 

ix. Beef+Lamb wintering field day Heriot – 28 June 
Liaison staff attended a wintering field day held by Beef and Lamb at the Heriot 
Hall which attracted more than 40 people.  The focus of the day was wintering 
stock on fodder beet, environmental management with a case study of some 
riparian planting at a local farm and a farm accounting segment.  While ORC 
Liaison staff did not have a speaking role, there was significant discussion 
around our Water Plan rules which were able to be clarified with the group on 
the day. 

 
1.1.2. Community-led activity 

North Otago Sustainable Land Management Society (NOSLaM) – 6 July  
The North Otago Sustainable Land Management Society recently advertised for 
the vacant coordinator/facilitator position for its flagship initiative in North 
Otago.  There were a significant number of applications and interviews were 
held on 6 July in Oamaru.  ORC Liaison staff were on the interview panel.  It 
was pleasing to see the quality of candidates and exciting that a coordinator will 
soon be appointed.  
 
Once the coordinator is appointed, further pod group meetings for other areas in 
the Kakanui catchment are planned over the next few months.   

 
 
 

 



 

1.2. Media and promotion for rural water programmes  
 
1.2.1. Irrigation NZ Magazine  

The winter issue was printed in June and we are now preparing for the spring 
issue.  Articles will include a case study of irrigation in South Otago, updates on 
developing a plan change for residual flows, and the Arrow River/Wakatipu 
Basin minimum flow consultations, and a general update on work ORC has been 
doing. 
 

1.2.2. Waterlines 
The winter edition of Waterlines newsletter was distributed in late June and 
includes write-ups about an estuary study, a wetland restoration project, 2016/17 
dairy inspection results, North Otago farmers working together to improve water 
quality, tips for winter grazing, a day in the life of an environmental officer (lake 
testing), a case study about a farmer using technology to help with irrigation, a 
profile of Fish and Game, and information about deemed permit transitions.  We 
are currently planning the spring issue.  In response to feedback from readers, 
one of the articles will outline ORC’s enforcement process and options. 
 

1.2.3. ‘Good Water in Otago – ORC’ Facebook page 
There are currently 620 ‘likes’, and we post approximately twice a week.  Total 
reach from 27 May to 3 July was 2832, which is a decrease on the last reporting 
period.  
 

1.2.4. On-Stream 
The seventh issue was emailed to 279 subscribers on 19 June.  It included a 
feature on the results for the water quality survey, and winter grazing, as well as 
the regular summaries from the four liaison specialists.  
 

2. WATER QUANTITY 
We have led several engagement activities and events under the council’s Water and 
Deemed Permit renewal project (W4) with a range of stakeholders in the last month.  
The objective for this activity is to support permit holders to form groups to manage 
water availability at a local level.  
 
2.1. Water and deemed permit renewal project 

i. Water user group meetings 
 

The following meetings with priority groups have been held or are scheduled: 
Meetings held  
Crown Terrace 10 May 
Coal Creek (Teviot) 10 May 
Upper Manorburn 13 June 

  
Upcoming meetings   
Statutory bodies  Early  August 
Planning consultants Mid-August 
Manuherikia tributaries   4 meetings TBC  

 

 



 

 
ii. Round 1 and 2 meetings 

Round 1 (overview of the deemed permit replacement programme) and round 2 
where the statutory bodies (iwi, DoC, and the Otago Fish and Game Council) 
meet with catchment groups have been completed for priority groups.  The 
statutory bodies group are referred to as affected parties with respect to 
permit applications. 
 
The two rounds of meetings pave the way for consultants to lead groups through 
an important step of facilitating discussions between deemed permit holders and 
the affected parties regarding residuals flows, leading to written approvals to 
accompany the application to replace their deemed permits.  Fish and flow data 
is required to assist with discussions.  In particular, the fish data must be of an 
appropriate and consistent standard.  

Following meetings and discussion with the three statutory bodies, a protocol for 
fish survey data has been completed which will ensure there is consistency 
amongst the professional group involved in fish surveys.  In addition to the 
quality of fish survey, certainty is required for the number of surveys required 
per tributary.  The numbers per tributary were being compiled at time of writing 
and were to be available by the end of July. 
 
With regard to flow data, the Council can provide this information for tributaries 
where flow recorders are installed.  Alternatively, modelled flows can be 
provided. 
 
Once the information has been collated it provides the basis for discussing and 
setting a suitable residual flow to maintain existing instream values and or the 
natural character of that particular waterway and is a key part of the 
Environmental Assessment section for replacing a deemed permit. 
 

iii. Round 3 meetings 
Topics for a series of round three group catchment meetings is being prepared 
and will include the following topics: 

• Outlining fish survey requirements per tributary (number of sites per 
tributary, quality of surveys, and potential Council involvement and 
assistance) 

• Flows per tributary, availability and method 
• Group sharing of water within tributaries during lower flows 
• The need to apply for section 417 easements where water is conveyed 

across neighbouring  properties from the point of take 
 
2.2. Media and promotion for water quantity programmes  
 
2.2.1. Retiring deemed permits forum follow-up survey 

In follow-up to March’s Retiring Deemed Permits Forum, attendees and others 
are being invited to complete an online survey to find out more about their 
experience at the forum and what ORC can do to help them with their transition 
to a new RMA water permit.   

 



 

A letter outlining where to find information from the Forum, as well as inviting 
participation of the survey was to be sent in late July so not to conflict with 
information about the Clarifying Residual Flows consultation, which is taking 
place in early August.  The schedule of community meetings for the latter 
consultation is included as Annex 1 to this report. 
 

2.2.2. Waterlines 
The winter edition of the Waterlines newsletter has been distributed.  It included 
articles on  

• Otago Fish and Game  
• National interest in the expiring deemed permits 
• ORC advice on how to get the information you need to replace your 

deemed permit 
• A diagram showing the water quantity and quality projects being 

undertaken at present 
 

2.2.3. Arrow River and Wakatipu Basin Aquifer minimum flows 
ORC communications staff provided all the promotion and materials for the 
drop-in sessions held in Arrowtown and Frankton in June.  Around 70 people 
attended the sessions, and our liaison specialists supported policy and science 
ORC staff at those sessions.  
 

3. ENVIROSCHOOLS 
As set out in the Annual Plan 2016-17, ORC provides the regional coordination of the 
Enviroschools programme in Otago.  
 
3.1 Year 7-10 Hui 

In all, 24 students from six Dunedin schools attended the Enviroschools Puaka 
Matariki hui held at the Otago Museum.  The Museum made the planetarium 
available free of charge and gave a show featuring the Matariki stars.  Students 
learned how to make Manu Aute (Kites) from flax and raupo.  Students and 
teachers spent some time in the afternoon planning their school garden plantings 
for spring. 

 
3.2 Otago Girls now a Green/Gold school 

Enviroschools are encouraged to undertake a holistic reflection every three 
years.  They celebrate their achievements and plan the next steps in their 
sustainability journey.  A Green/Gold school has a sustainability lens across the 
whole school, including policies, in the curriculum and everyday practices.  
Otago Girls is the first secondary school to reflect at Green/Gold in Otago.  
Congratulations to students and staff at Otago Girls on their achievements. 
 

 



 

 
Figure 2: Otago Girls’ students with their Green/Gold certificate 

 
3.3 Sustainable heating in Otago Schools project 

Toimata Foundation, the Enviroschools’ National body, is leading a 
collaborative project in Otago exploring how school communities can move 
away from coal fired boilers.  Potential partners in this project are Otago 
Enviroschools, ORC, DCC, the Ministry of Education and the Ministry for the 
Environment.  The aim is to develop practical solutions for sustainable school 
heating and teaching resources to support this work. 
 

3.4 Carisbrook Students present their petition on plastic bags 
Last year Carisbrook School investigated waste and a group of students launched 
a petition to ban the single use plastic bags.  They presented this petition to MP 
Claire Curran on the steps of Parliament on the 28 June.  Students learned by 
participating in the political process and are very motivated to continue working 
on the waste issue. 

 
3.5 Otago and Southland Enviroschools facilitator workshop 

Sandy Bell-Jameson from Toimata Foundation led a workshop for Otago and 
Southland facilitators in Dunedin on 26 June.  This provided valuable 
professional development and also a great opportunity to build relationships 
across the two regions.  We aim to make this an annual event. 
 

4. GENERAL PUBLIC AWARENESS ACTIVITY 
As set out in the 2016/17 annual plan, we are committed to promoting community 
knowledge and awareness of the council’s activities, and encouraging community 
participation in both decision-making processes and projects that promote sustainable 
use of resources.  The following outlines a range of activities that have been undertaken 
to support this target.  

 



 

4.1 General media 
Ten media releases were distributed during the reporting period.  ORC featured 
in 236 print media articles, and ten broadcast media stories.  Many of the stories 
related to the Annual Plan, public transport, and the Dunstan by-election. 

 
4.2 Websites 

i. www.orc.govt.nz  
There have been 49,137 visits to the ORC website since the last 
committee report, up 6.6% on the same time last year 

 
ii. www.lawa.org.nz 

There have been 699 visits to the Otago section of the LAWA website, 
up 7.2% on the same time last year. 

 
iii. www.otagocdem.govt.nz 

There have been 1,394 visits to the Otago CDEM website, up 265% on 
the same time last year. 

 
4.3 Social media  

We had 2095 followers on our ORC Facebook account at the end of this 
reporting period.  The reach during February was 49,949 people for the Otago 
Regional Council Facebook page.  An Otago CDEM Facebook account has 
recently been set up, with 278 followers at time of writing. 

 
4.4 Public transport changes – communication strategy 

With changes to the Dunedin network coming on 18 September, the bus hub 
becoming operational, the launch of the new service in Queenstown later this 
year, and changes to ticketing coming for both services in early 2018, it is a 
period of relatively complex, though ultimately positive change in Otago public 
transport.  A communication strategy and plan for this phase of change is in 
place and being implemented.  
 
Key principles for communication in Dunedin include ensuring users and 
stakeholders understand the changes and their broader context, engaging 
potential future bus users, and visibility for ORC as the service provider.  The 
intention is to communicate the context and principles behind the changes and to 
be transparent about the complexities of implementation.  We have also 
discussed with DCC staff the likely impact that the bus hub and additional buses 
on the road may have on motorists.  We will be factoring this audience into our 
communication plan.  
 
Key communication channels regarding the Dunedin service will include the 
Star (weekly advertorial column), social media (including video content), direct 
engagement with stakeholder groups and targeted localised context to 
community groups for dissemination via their newsletters and other channels. 
 
In Queenstown, key strategic principles include positioning the bus as the first-
choice transport option for locals and visitors and high awareness around the 
new subsidised service.   

 



 

We are intending to engage a local communications agency and to leverage their 
local knowledge to ensure comprehensive reach in the area. 
 
Alongside core communications around the service launches, a new visual 
identity and name for the service is being established, to be used in both 
Queenstown and Dunedin.  Review of how we structure printed timetable and 
route information is also underway, with a user groups session held in June.  
This session was attended by representatives from Age Concern Otago, Bus Go, 
Disabled Persons’ Assembly, NZTA, Dunedin and VICTA (Visual Impairment 
Charitable Trust), with apologies received from DCC, Blind Foundation, OUSA, 
OPSA and Dunedin Youth Council.  Follow up sessions were held with Dunedin 
Youth Council and People First.   
 
Factoring feedback received, the role of printed information alongside online 
information (including our website and the real time bus tracking capacity soon 
to be available), and the staged changes occurring across the Dunedin and 
Queentown services, a plan to move towards representing route information on 
larger (fold out) maps is in place.  The current intention is to move to this 
approach first for the Queenstown service launch later this year and to 
implement it subsequently in Dunedin alongside the new ticketing system early 
in 2018. 
 

4.5 Air quality 
In June our staff supported a dual approach to promoting clean burning 
techniques and the Clean Heat Clean Air subsidy.  13,000 flyers about air 
quality, clean burning techniques and the subsidy were delivered to households 
in AirZone 1 (Arrowtown, Cromwell, Clyde and Alexandra) and Milton.  Clean 
burning also promoted via a two week radio campaign in Central Otago and 
Dunedin; another two-week period will follow in the second half of June.  A 
media release about the relocated air quality monitoring station in Alexandra 
was published on 1 June.  Another media release about the home heating survey 
was sent out on 14 June. 
 
The Clean Heat Clean Air subsidy was also promoted via:  

• A Facebook slideshow, geotargeted to the towns eligible for the subsidy 
had a reach of 5,800 and generated nearly 200 click-throughs to more 
information on our website.  

• Web advertising, with over 22,000 impressions. 
• Three weeks of print advertising in the Clutha Leader and the Central 

Otago News.  
 

4.6 Science, Hazards and Engineering 
i. ‘What lies beneath’ project 

Bayfield and Kings High School students have completed their 
investigations of groundwater in South Dunedin.  Six students presented 
the results of their five-week project to the community in a public session 
at the Kings and Queens Performing Arts Centre on 5 July.   
 

 



 

The joint project with the International Science Festival, GNS and the 
University saw pupils engaging with issues around climate change, sea 
level rise and natural hazards.  Members of the natural hazards team led 
fieldwork and classroom sessions with the students.  The project has 
driven significant community engagement and resulted in positive media 
profile across several stories. 
 

 
Figure 3: Natural Hazards Analyst Hugo Bloor working with Year 10 
students (left); Dr Gavin Palmer congratulating prize-winning students 
(right) 

 
4.7 Environmental Operations 

i. Pollution guidebook 
A guidebook to promote ‘Only drain rain’ and give information for 
households and businesses has been written and is in the design phase.  It 
outlines common urban activities (both household and workplace) that 
can pollute waterways if they enable contaminants to go into stormwater 
drains.  This will be used Otago-wide. 
 

ii. Mooving Day promotion 
Stakeholder engagement staff promoted messages around keeping muck 
off the roads and cattle away from waterways in the ODT, Otago 
Southland Farmer, Oamaru Mail, Clutha Mail and on the ORC and Good 
Water in Otago Facebook pages.  We also provided editorial for The 
Clutha Leader. 
 

4.8 Biosecurity 
i. Wallaby meeting – 25 July 

Further to the success of the two wallaby meetings held in May, an 
additional meeting is being held in Duntroon in July, in conjunction with 
Environment Canterbury.  The purpose is to educate landowners about 
what the signs of wallaby are, and what to do if they see them (identify, 
report and destroy).  ORC is currently requesting access to local 
Facebook pages such as Oamaru Today and Queenstown Trading so we 
can give immediate updates to local communities if wallabies are seen in 
these areas.  The wallaby guidebook has been reprinted due to its 
success. 

 

 



 

Liaison staff are continuing to promote ORC’s wallaby biosecurity 
response at appropriate opportunities and asking for members of the 
public to report sightings.  

 
iii. Starters and Strategies teachers’ magazine 

This magazine featured biosecurity month in the July issue and ORC, 
along with the majority of councils throughout NZ, placed an 
advertisement about wallaby control to increase awareness of this pest 
animal and the work we do in our region.   
 

 
 

iv. Otago University Science Communications students project 
Stakeholder engagement staff are working with two students from Otago 
University to develop a communications plan on rabbits.  The objective 
of the plan is to educate peri-rural audiences about their rabbit control 
responsibilities.  The plan has been completed and we are due to receive 
it within weeks. 

 
5. CATCHMENTS OTAGO REPORT FOR NOTING 
Catchments Otago has provided a copy of a recent report evaluating community 
attitudes to Lakes Wanaka and Wakatipu.  The report is appended for your information 
and hard copies will be distributed at the meeting. 
 
The report was prepared by Dr Fabien Medvecky and Dr Vicki Macknight (Centre for 
Science Communication, Otago University) on behalf of Catchments Otago.  It is based 
on a survey undertaken during two community events on the lakefronts earlier this year, 
with follow-up telephone interviews. 
 
 
 

 



 

6. RECOMMENDATION 
It is recommended that this report is noted. 
 
 
 
 
Michele Poole 
Acting Director Stakeholder Engagement 
 
 
Annex:  Stakeholder Engagement Events Calendar (as at 14 July 2017) 
Annex:  Our Lakes – How the Communities of Queenstown and Wanaka Use 

and Value their Lakes 
Annex:  Waiwera Water Quality Community Engagement Plan 

 



 

 ORC Event Calendar 
 

 
July 
14  Southern Dairy Hub Opening, 10 30 – 3pm  

Wallacetown Community Centre, 57 Dunlop Street, Waikiwi, Wallacetown 
 

25 Wallaby meeting  
Duntroon Hall, 11:00 am-1:00 pm 

 
August 
 
4 Clarifying Residual Flows discussion session: Tapanui 
 2:00 pm West Otago Community Centre, 3 Suffolk St, Tapanui 
 
7 Clarifying Residual Flows discussion session: Roxburgh 
 10:00 am Roxburgh Memorial Hall, 120 Scotland Street, Roxburgh  
 
7 Clarifying Residual Flows discussion session: Wanaka 
 3:30 pm Wanaka St John, 4 Link Way, Wanaka 
 
8 Clarifying Residual Flows discussion session: Omakau 
 10:00 am Matakanui Rugby Clubrooms, Omakau Domain 
 
8 Clarifying Residual Flows discussion session: Ranfurly 
 2:00 pm Maniototo Rugby Clubrooms, 1 Dungannon Street, Ranfurly 
 
9 Clarifying Residual Flows discussion session: Middlemarch 

10:00 am Strath-Taieri Community Centre, Cnr Swansea St and Browns Road 
Middlemarch 

 
9 Clarifying Residual Flows discussion session: Outram 
 2:00 pm West Taieri Memorial Hall, Holyhead St, Outram 
 
10 Clarifying Residual Flows discussion session: Maheno 
 2:00 pm Maheno Hall, 6 Maheno Kakanui Road, Maheno 
 
TBC Deemed Permit replacement: Statutory bodies meeting 
 
TBC Deemed Permit replacement: Planning consultants meeting   
 
23 Urban Water Quality Strategy Workshop (invite only)  

Cellar Door, Alexandra 
 
 

 



































































































 

Otago Regional Council Waiwera science study 
 
Objective: 
To communicate the results of the science study that Otago Regional Council (ORC) 
undertook in the Waiwera catchment, and advise what will happen next. 
 
Audiences: 

• Waiwera catchment community 
• South Otago – those interested in water quality as well as the wider public 
• Wider Otago – those interested in water quality as well as the wider public 
• ORC staff/councillors 
• Environmental extension group members (industry stakeholders) 

 
Messages: 

• What the study involved 
• Why it was done 
• What the results are 
• What the results mean 
• What happens next 

 
Background: The goals for this study were to assess patterns in water quality in relation 
to land-use activities, compare water quality with State of Environment limits (Schedule 
15 of the Water Plan), and assess in-stream habitat quality.  
 
Tools/channels: 

• The printed report 
• A printed summary of the report (key points/findings and what they mean) 

 
Promoted via the following channels: 

• Public meeting in Clinton (advertised in local papers and a potential maildrop to 
people in the catchment) 

• Media release to local newspapers and relevant publications 
• Good Water in Otago Facebook page (and ORC Facebook page) 
• On-Stream e-newsletter 
• Waterlines quarterly newsletter 
• Internal communications to ORC councillors and staff 

 
People: 
Rachel Ozanne – to present at the meeting 
Lisa Gloag – to arrange report printing, writing of the summary, and promotion of the 
results via the channels mentioned above 
Rebecca Begg/Nicole Foote – liaison specialists in South Otago  
Councillor attendance optional 
 
Timeframe: 

• November 2017 – public meeting to be held (to allow for report printing and 
lambing/calving season to finish).  Date and venue TBC 

• Other publicity to follow directly from this meeting 



 

REPORT 
 
Document ID: A1021671 
Report Number: 2017/0958 
Prepared For: Communications Committee 
Prepared By: Stakeholder Engagement Directorate 
Date: 14 July 2017 
 
Subject: Communications Committee – New Website July 2017 
 
 
This report highlights the redevelopment progress of ORC’s website. 
 
1. DEVELOPMENT 
The project to redevelop the Otago Regional Council website www.orc.govt.nz is 
nearing the end.  We are in the process of migrating content from the current site as well 
as creating new content.  
 
The new website will improve the user experience, allow for more self-service for 
ratepayers, residents and other users who wish to engage with ORC online, and better 
integrate the WaterInfo, Otago CDEM, journey planner and rate calculation tools.   
 
Looking ahead, it provides a better platform for further enhancements, including the 
ability for property owners to pay their rates online and a broader range of on-line forms 
to enable people to apply for more services through the website. 
 
The new site will be operational at the beginning of September, before changes to the 
Dunedin bus timetables come into effect.  This timing has been chosen to allow users 
the opportunity to get used to the new layout of bus timetable information.  While we 
believe the new website improves the ease of use of timetables, we will have both the 
old and new website live for a transition period to help users adapt to the new website.  
 
The website will also be a key information source for Queenstown bus users once the 
new Wakatipu services are underway towards the end of the year. 
 
2. RECOMMENDATION 
It is recommended that this report is noted. 
 
 
 
 
Michele Poole 
Acting Director Stakeholder Engagement 
 
  



 

 
Image 1:  New home page design 
 

 
 
  



 

 
Image 2:  New Public Transport page 
 

 
 
  



 

 
Image 3:  New ‘Managing our environment’ page 
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