
Our approved contractors  
for Milton:

Milton Hammer Hardware
60 Union Street, Milton
Ph: 03 417 8693
E: miton@hammerhardware.co.nz

Roslyn Mower and Heating Ltd
150 Kaikorai Valley Road, Dunedin
Ph: 03 476 3446
E: info@roslynmowers.co.nz
W: www.roslynmowers.co.nz

Air Con Heat Pumps Otago
11 Lorne Street, South Dunedin
Ph: 03 343 3049
E: admin@airconnz.co.nz

Southern Plumbing and Heating Ltd
19 Clyde Street, Balclutha 
Ph: 03 418 3308
E: glenn@sph.co.nz

Heatco Dunedin
Cnr Braemer Street & Hillside Road, South 
Dunedin
Ph: 03 455 4800
E: info@heatco.co.nz

The Dunedin Fireplace Ltd
58 King Edward Street, Kensington, South 
Dunedin
Ph: 03 456 4100
E: sales@dunedinfireplace.co.nz 

What about insulation?
This subsidy only covers clean heating  
appliances. For insulation-only enquiries,  
please visit www.eeca.govt.nz.

The Benefits  
of Clean Heating
• Healthier and safer for you  

and your family
• Easier and more convenient to use
• More efficient than older-style 

heating
• Provide increased comfort 

throughout your home
• Improve the air quality in your 

neighbourhood

Heat pumps, pellet fires and flued gas 
heaters have set-and-forget functions 
that allow you to enjoy a warm home 
with little effort.

Clean air is something we all appreciate and value, 
but when the air is polluted, our health and enjoyment suffer. 

If you are a homeowner in Arrowtown, 
Cromwell, Clyde, Alexandra (Air Zone 1) 
or Milton, you may be eligible for financial 
assistance to switch to a more efficient, 
clean heat source for your home. 

Otago Regional Council runs the Clean 
Heat Clean Air programme to help 
qualifying owners replace an old, non-
compliant burner with a new, compliant 
wood burner or heating appliance.

To improve air quality in our region 
and meet the National Environmental 
Standards for air quality, we have 
introduced rules to reduce the amount of 
emissions from home heating. 

We offer this subsidy to Otago towns 
where winter air pollution levels don’t 
meet the standard.

Find out more about our Regional Air 
Plan at www.orc.govt.nz.



Will my fire 
be compliant? 
Most old wood burners do not meet the 
required standard. No coal burner, open fire or 
multi-fuel burner will be compliant. 

However, this does not mean you must say 
goodbye to cosy winter nights by the fire, 
approved wood burners are an option. New, 
compliant wood burners use less fuel and are 
more efficient; they produce less ash and give 
out more heat.

Any new fire installed in an Air Zone 1 town 
and in Milton must have an emission discharge 
rating of less than 0.7g/kg of fuel burnt and a 
thermal efficiency (how well it burns fuel) of no 
less than 65%. 

Your existing wood burner will be 
compliant if it has an emission 

discharge rating of less than 
1.5g/kg of fuel burnt, is 
on the Ministry for the 
Environment’s list of 
approved heating appliances 
and was lawfully installed 
before 14 April 2007*.

*In Clyde, it must have 
been installed before  
1 April 2009.

See www.orc.govt.nz/cleanheatcleanair  
or www.mfe.govt.nz for more information.

Am I eligible for  the 
heating subsidy? 
You are eligible for the Clean Heat Clean Air 
subsidy if all the following apply to you:

• You own a home in Arrowtown, Cromwell, Clyde, 
Alexandra, or Milton.

• Your home was built before the year 2000.
• Your burner does not meet the Air Plan 

regulations and you agree to have it removed 
or decommissioned by an ORC-approved 
contractor.

• You agree to install an approved clean heating 
appliance or approved wood burner.

How much is  
the subsidy?
As of 1 July 2013, approved applicants can 
receive a subsidy of:

Community Services  
Card holder
$2000

General Income
$1500

Step 1:
You contact an ORC-approved heating 
contractor in your local area. 

Step 2: 
Your contractor will arrange a free,  
no-obligation assessment of your heating 
needs.

Step 3: 
They will provide you with a quote for your 
new heating appliance – this will include the 
Clean Heat Clean Air subsidy. Don’t worry 
about application forms, your contractor will 
organise it all.

Step 4: 
They will organise any building permits and 
electrical certificates, and install your new 
heating appliance. 

Step 5: 
Your contractor will arrange the removal and 
disposal of your old appliance.

Step 6: 
You enjoy a cosy home with your new 
clean heating appliance. 

How to apply for the subsidy

What kind of heating 
appliance can I install?
One old, non-compliant fire per home per 
subsidy can be replaced with your choice from 
the approved heating appliance list. 

Clean Heat Clean Air offers a selection of 
approved clean heating appliances including 
heat pumps, pellet burners, flued and un-flued 
gas heaters/fires, and approved wood burners.

How can I help 
improve the air in my 
neighbourhood?
Do you use a wood burner? Here are some hot 
tips to heat your home efficiently and reduce 
your emissions:

• Only burn dry, seasoned wood.
• Don’t burn rubbish.
• Don’t dampen down your fire overnight. Reducing 

the air in the firebox makes your fire smoulder and 
creates too much smoke.

• Use kindling and plenty of paper to get your fire 
started quickly.

• Don’t burn logs bigger than 150mm wide.
• Don’t burn coal – it produces more harmful 

pollutants than wood and may damage your 
burner.


