
How to Use your Total Mobility Card 

1. Contact an approved Total Mobility

Transport Operator to book a trip.

2. Let them know that you are a Total

Mobility Client and if you require a

hoist vehicle.

3. Some Operators need to swipe your

Total Mobility card at the start of the

trip so please always show your driver

your card before you start your

journey.

4. Enjoy your journey.

5. Swipe the Total Mobility card at the

end of the trip (the end of your trip is

the first location you are a travelling

to) and pay your portion to the driver.

6. Keep a receipt of your payment.


