
Environmental delivery levels of service August 
2026

Level of Service Target Current Result

Percentage of resource consent applications processed in accordance with 
Resource Management Act 1991 legislative timeframes

98% 100%

Percentage of public inquiries for consent information completed within 7 
working days

99.5% 100%

CONSENTS

This data relates to levels of service and activities in the 1 July to 30 June 2027 financial year. 1
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COMPLIANCE AND ENVIRONMENTAL DELIVERY DATA AND SYSTEMS

Annual Plan Measured Compliance 
Plan Target

Annual Plan 
Target

Total 
Graded YTD

Compliance 
Plan Target 

YTD

Percentage of 
Target YTD

Percentage of performance monitoring 
returns completed each year, as per the 
Compliance Audit and Performance 
Monitoring Schedule targets

7250 90% 1606 1400 114.7%

Percentage of programmed 
inspections/audits completed each year, as 
per the Compliance Audit and Performance 
Monitoring Schedule targets

1225 90% 53 140 37.9%

CME Metrics Report Measure
Compliance 
Plan Target

Monitored 
YTD Target YTD

Percentage of 
Target YTD

Individual Resource Consents Requiring Monitoring 3000 938 500 187.6%

Audits 51 Dairy Inspections 1 Forestry Inspections 1

Financial Year To Date Inspection Totals

This data relates to levels of service and activities in the 1 July to 30 June 2027 financial year. 2
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Infringements 5 Abatements 7 Warnings 0 Prosecutions 0

Financial Year To Date Enforcement Totals

SERVICE REQUESTS, INCIDENTS AND ENFORCEMENT

HARBOUR MASTER

This data relates to levels of service and activities in the 1 July to 30 June 2027 financial year. 3
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