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How to download and use the app

Orbus

On Demand

Welcome to the Orbus On Demand App!

This quick guide will show you how to use the
App step-by-step.

Enjoy booking and using Orbus On Demand within
Mosgiel, Wingatui, East Taieri and Kinmont.



CREATE YOUR ACCOUNT

Orbus

BniDesiand Download the App & Sign Up

Search for Orbus On Demand in the
Apple App Store or Google Play.

Sign In Sign Up

Download and open the app.

Click SIGN UP and enter your details.

& orbus.comfon-demand

Terms of use  Privacy Policy

App Version 3.5.3 (5)

Verify Your Account

Orbus

On Demand

Click THE LINK in your welcome
email to verify and activate your
account.

Email Verified Successfully

CheCk Junk/Spam fOIderS If you Thanks for verifying your email. Please open
don’t see the email in your inbox. the App again to start using the service.

On Demand

Orbus e

Sign In Sign Up Sign in

SIGN IN with your email and
password.

Note: Once the account is verified
the app may automatically sign in.

Terms of use  Privacy Bolicy




CREATE YOUR ACCOUNT / BOOK A TRIP

x CREATE PROFILE a
Create Your User Profile
With your first set up, enter your personal details as
prompted.
First Name
o Click CONFIRM PROFILE to proceed.
Last Name
Smith 941 all F -
= @
Mabile e = @gﬂgﬂﬁ e
@ v +64 12345678
® Accessibility & Concessions e B°°k A Trip
< September 2024 >
At the bottom of the home Mmoo
CONFIRM PROFILE . @
screen, click BOOK A TRIP.
Drop Off: By 7:30 am TL_||'
Full home screen navigation rie  ® GordanRa 188 @
is covered later in this guide. R “Cscieiire
&1 £ Delorean 245-CBH
ACCEPTED
%
)_( DROP OFF LOCATION ? o
Where are you i
heading to?

|Where to @ BOOK A TRIP
.~ Home = Work
12 Deli Street = Adgd Location

| 5cich Racdential CareCacirs Set Drop-Off Location

(1 Birchleigh Residential Care

©  Mossbrae Lifecare e enter the address you are going
to or

1  TheGrange Lifecare

e select a point of interest or
¢ select a favourite location

Click CONFIRM DESTINATION.




BOOK A TRIP

X PICK UP LOCATION @
b v Newcasilés, ___afing
0 Newcastle -3
The Camib .1.,.-9 :

— Vo PR . .
o i 1 Set Pick-Up Location
Expre; casile
£ : w wecnGE o @nter the address you are
e : v coming from or
. g ) ¢ select a point of interest or
o o =1 e select a favourite location
Q"x.. - .
) o w2saswnsq  Click CONFIRM ORIGIN to go to the
N Booking Summary screen.
A 7
~

Where are you coming from?
Use the map or enter your origin below.

Gordan Rd 188 x BOOKING SUMMARY

Jr!'n;,.l':.:n..:!.a Park
&
CONFIRM ORIGIN ? ™
-

M ® w3 l:av
Add Detaills gesas
. Locati w
Click DATE & TIME to set the catons
day and time of your trip. 2“"’*““‘”33
Argyle St, 109
Date & Time o
*« DATE & TIME
— Please provide departure and arrival info...
You can only raql.lelst rides within th_a next 7 days
and not within the next 30 minutes. Passenger Settings

Please add passengers or accessibility needs
Return Trip Required? C) 2 Me

Heading to Argyle St, 109,

drop meoff i Set Date & Time Booking Notes

Arrive By Leave At Any notes for your driver?
== e turn on RETURN TRIP if you

know your schedule

HeCWn 4 &5 AM e set ARRIVE BY day/time (to a
Today 5 00 PM .

ThuSep8 6 05 drop-off point) or

o set LEAVE AT day/time (from a

pick-up point)
DATE & TIME CRITERIA
v .
swtorser  wesows e e Set your date and time.

Click CONFIRM DETAILS.

CONFIRM DETAILS




BOOK A TRIP

15:04 7 w56 €3
€ EXTRA PASSENGERS @

Number of passengers for this ride? °
1 ® Set Passenger Settings
including Accessibility Needs

& Only Me

& Me ~ | Click PASSENGER SETTINGS to:

(5 Wheelchair access

e Add extra passengers with the +
button (max 7 passengers)

e Turn on WHEELCHAIR ACCESS
if needed

Click CONFIRM DETAILS to return
to the Booking Summary screen.

x BOOKING SUMMARY
CONFIRM DETAILS

Review & Submit “\\
Booking ' (? 3
Edit any settings you want to ol N
change. p—
® Gordan Rd 188
Click SUBMIT BOOKING REQUEST s b
to go to the Booking Found Date & Time
screen. Sa—

Aarive by 10 25am
X BOOKING FOUND

Passenger Settings

Pl Scd patiangirs of St siaibiny nbeds

£ e

Accept Your Booking sooking otes

Click BOOK TRIP to accept the
« I booking request before it expires.

Once accepted, you will receive a
Booking Confirmation email.

% Seddon Park

Tues, Nov 20th
Gordan Rd 188 e
IPE“"“"”“”“‘ | Pick-up time is confirmed 30 minutes
* s o Besiees before the trip takes place (In-App
' s notification and Text Message.)
% w
L L ¥

PR

Click DECLINE if you don’t want to

Cnecune ) accept the trip.




NAVIGATING THE HOME SCREEN

@rbus NOTIFICATIONS

On Demand

< September 2024 >

§

n Tue Wed Thu Fri Sat Sun

@

Drop Off: By 7:30 am w
Tue Gordan Rd 188 L@
24 @ Argyle St, 109 TRIP CARD
& £ oelorean 2a5-caH
ACCEPTED
Wed
25
Thu
26 oo™
15:04 ¢ w56 €7
x BOOKING DETAILS e ]
™ ;?

BOOKA TRIP BOOK A TRIP o_

View a Booked Trip
Click the TRIP CARD to see:

CAVAN PLACE

et
¢ ORIGIN, your entered start o
Iocation BOOKING FOR
 Walking time and distance to IT’;:SW Ry
your PICK-UP location 4 omon
e ACCESSIBILITY requirements ; mzs;:dsmne Ry,
- — ¢ The VEHICLE DETAILS (make' i & Short walk to pick up (3min { 142m)
= i model, registration) ;
. - PICK UP
e TRACK THE DRIVER around ? Wingatui Hall (not
Qi the time of the trip | accessivle)
188 by 8:00 am to be picked up. : & Only Me
Missed Booking
0 Unfortunately you have missed your Q
pick up for teday's booking and the
vehicle has now left.
L] ] [ ]
Boaing Completedi View Notifications
i‘fnlﬁ.’:?m";“otg“.:{::S‘::;ﬂ';i:ii
\ear how your booking went. . .. .
Click the NOTIFICATIONS button. In-App notifications and/or
& el L - SMS will be sent for:
“INOTIE TITLE e Booking Reminder

@

Trip Reminder (30 minutes from booking start)

e Driver on the way (when driver has received your details)
e Driver has arrived (at pick-up location)

e Missed Booking if you miss your bus or

—— Booking Complete if you are picked up by the bus

*INOTIF TITLE|*

&




NAVIGATING THE MAIN MENU

9:41

Josey Leigh 1

Menu
Click the MENU button. Here you can:

PROFILE

FAVOURITES

SETTINGS

Update your user PROFILE

Add, edit and delete FAVOURITE locations
Update SETTINGS to change language
Access ABOUT to see more information
Access HELP online

ABOUT

15:07 4 w56 ED
@ & = FAVOURITES
SIGN OUT Create Favourites %@
Click FAVOURITES. ©
Search an address.
@eegb

Click ADD LOCATION.

Shops 55 Gordon Rd, Mosgiel

You can also edit and delete

& SELECT YOUR LANGUAGE locations here.
Search Q @
English (GB) 0

Change Language =+ appLocaTion
English (US)

Click SETTINGS.

Bulgarian

Select your language choice.

Croatian

French Click CONFIRM LANGUAGE.

German

Italian

CONFIRM LANGUAGE




NAVIGATING THE MAIN MENU

OrBus On Demand

Use Orbus On Demand to book your trip
within Mosgiel, Wingatui, East Taieri and
Kinmont between 8am and 6pm, Monday to
Friday. Call Orbus Customer Services on
0800 672 8736 or email
transport@orc.govt.nz

Need Assistance? Contact Support
App Version 4.30.0

Terms & Conditions

Privacy Policy

SEND FEEDBACK

About/Rate the App

Click ABOUT:
Here you can:

o View CUSTOMER SERVICE phone details

o Contact support by email using SEND FEEDBACK

o View TERMS AND CONDITIONS

o View PRIVACY POLICY

o Press the three dots top right to RATE THE APP
and access more support



Powered by ..

Lifta

Shared.
Connected.
Sustainable.

Technology that powers convenient, efficient and
sustainable, shared transport

Liftango.com



